Digital & social media intern
Recruitment pack

Dear social media stars,
We are looking for an intern to help us manage our social media and digital
accounts. We need someone with a passion for creating creative and
engaging social media to help us spread our messages and share the
stories of burns survivors across our channels in a consistent and strategic
way.
As a small charity there is always so much going on but there isn’t always
the time to ensure that the impact of our work on the lives of survivors is
communicated across social media consistently. We are looking for
someone who can work with us to take our stories about rehabilitation,
resilience and restoration, and turn them into inspiring, impactful social
media and digital content that engages our audiences and supports our
fundraising activity.

If you have a genuine passion for social media and digital, and a
want to support survivors of burns, we would love to hear from
you!

Role description
Role title: Digital & social media intern
Suggested time investment: Likely 7-10 hours a week
Recommended duration: 3 month term with the potential to extend
Reports to: Communications Executive
The intern tasks are as follows:
Help implement & develop our digital strategy with a focus on social media
Design social media campaigns (generating, editing & sharing content)
Build strategies to increase social media following
Create a centralised calendar to help us manage social media content
Communicate with followers & respond to queries in a timely manner
Select external content to repost and engage with through comments

Increase our engagement with other organisations and people
Suggest and implement features to help develop brand awareness
Keep us abreast with current technology and trends in social media
Help us develop our digital content across our online channels

Help with logistics and admin to make the creative happen
Other tasks that may crop up from time to time

About your internship
If you become an intern with us we will work with you to ensure you get the most out of
your experience, you will gain valuable insight into the charity sector and have the
opportunity to support survivors of burns. You will be working as part of a friendly,
experienced Fundraising and Communications team who will provide support, ideas and
inspiration to help you to give our digital work and social media a much needed boost.
You’ll get the opportunity to get your career off to a great start, or further evolve an
existing career, developing new skills and discovering your strengths and gaining valuable
experience in the workplace.

About the role
This is a 3 month internship with an expectation of 7-10 hours a week from home. Days
and hours of work are flexible and working around current commitments is certainly
possible. A weekly 30 minute online team catch up each week during office hours will be
necessary as well as time spent with a dedicated line manager to give extra support as
and when needed. All of our team are currently working remotely so you can be based
anywhere in the UK.

About you
This internship is open to anyone looking to develop their skills and gain experience in the
workplace and in the charity sector. No previous paid work experience is needed, but you
must be able to show an active understanding of digital engagement. You must be at least
18 years old and have a strong interest in our work to support survivors of burns and in
the voluntary sector.

Respecting your commitment
We know that your time is an extremely valuable gift to give without payment. The reasons
this position isn’t a paid for role are threefold. Firstly, we know that many people are
personally fulfilled by giving their skills to make a difference for others in society. We want
to be an option for those people. Secondly, this isn't a role that currently exists within our
organisation and we don’t yet know if the role is one that would be a priority were we to
have extra funding. Thirdly we have a nurturing environment and an extremely
experienced team, we would like to support others in entering the Charity Sector by
offering the opportunity to be part of our team and gain skills & experience that can be
used to progress in the sector.

Fair Access
There’s a long history of internships and voluntary roles only being possible for people
who can afford not to work. This is not what we want to be a part of. It’s a tough one to
solve, and we can’t claim to be able to eradicate that inequality in one hit but we do want
to be part of solving it. To try to get away from this, we have made the role flexible on
times so that part-time paid work, or parenting can be done hand-in-hand. You’ll be
provided with the equipment you need, and expenses will be covered. As well as receiving
mentoring and feedback, we’ll be sure to support you in CV writing and give formal
endorsements on your LinkedIn and provide references upon request.

Your application
Please email both your CV and a short piece (maximum one A4 page) about
how you would invigorate our digital and social media presence to
jane@katiepiperfoundation.org.uk

Closing date: 5pm Tuesday 13th April.
Interview dates: Wednesday 21st April.
For a chat or more information about the position please call or What’s App
Jane Cade, Communications Executive on 07940 454849.

Thank you for considering volunteering at the
Katie Piper Foundation & we look forward to hearing from you.

Data Protection
The personal data you provide in your application will be used by The Katie Piper Foundation to assess your
suitability for voluntary engagement by us in the role of social media intern. The information that we collect
may include sensitive personal data such as data relating to ethnic origin or sexual orientation. We only
share your data with third parties to obtain criminal records checks (where necessary) and with your
consent. We won’t use your data for marketing or fundraising purposes.
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